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PUBLIC MEETING MINUTES: BOARD OF FUNERAL SERVICES 
 
MEETING DATE AND TIME: Tuesday, September 25, 2012, 10:00 a.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Conference Room B, second floor of the Cannon Building 
 
MINUTES APPROVED:  November 7, 2012 

 
 
MEMBERS PRESENT    
Harry Fletcher, Professional Member, Secretary 
Marceline Knox, Public Member 
M.C. Byrd, Public Member 
Danna Levy, Public Member 
 
MEMBERS ABSENT   
Chad Chandler, Professional Member, President 
Robert O. Wright, Professional Member 
William Torbert, Professional Member 
 
DIVISION STAFF/DEPUTY ATTORNEY GENERAL 
Patricia Davis-Oliva, Deputy Attorney General 
Michele Howard, Administrative Specialist II 
 
OTHERS PRESENT 
Juli Labadia, Wilcox & Fetzer 
 
CALL TO ORDER 
Mr. Fletcher called the meeting to order at 10:12 a.m. 
 
REVIEW AND APPROVAL OF MINUTES 
The Board reviewed the minutes of the July 31, 2012 meeting. Ms. Byrd made a motion, seconded by Ms. 
Knox, to approve the minutes as presented. The motion carried unanimously. 
 
Ms. Levy left the meeting at 10:13 a.m., and the Board took a break. The Board reconvened at 10:15 a.m. 
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RULES & REGULATIONS PUBLIC HEARING – 10:15 P.M. 
  
 BOARD PRESENT: Harry Fletcher, Marceline Knox, M.C. Byrd, Danna Levy  

                                  
PUBLIC PRESENT:  None  
 
PURPOSE:   The Delaware Board of Funeral Services, pursuant to 24 Del.C. § 3105(a)(1), proposes 
    to revise its regulations by removing the automatic approval of continuing education 
    courses that are approved by another state licensing board. The purpose of the change 
    is to retain jurisdiction and closer review of continuing education credits that are  
    accepted by the Board for licensees. 
 
PRESIDING:   Harry Fletcher, Vice President 
 
DIVISION STAFF:  Michele Howard, Administrative Specialist II 
 
BOARD COUNSEL: Patricia Davis-Oliva, Deputy Attorney General 
 
COURT REPORTER: Juli Labadia, Wilcox and Fetzer 
 
The hearing began at 10:15 a.m. Ms. Davis-Oliva and the Board members introduced themselves for the 
public. Ms. Davis-Oliva read aloud the purpose of the hearing as stated above. Ms. Davis-Oliva stated that the 
proposed changes and notification of the public hearing were published in the September 1, 2012, Delaware 
Register of Regulations, and in two newspapers. Ms. Davis-Oliva introduced the affidavits of publication from 
The News Journal and Delaware State News collectively as Board’s Exhibit 1. Ms. Davis-Oliva questioned, and 
Ms. Howard responded, that no written public comment was received. No public was present for comment. The 
Board went off the record, and this portion of the hearing concluded at 10:17 a.m.  
 
Ms. Davis-Oliva explained that due to recent legislative changes, the Board must allow 15 days after the 
hearing to receive additional public comment. The Board will review any written public comment received in the 
next 15 days at its next meeting. The hearing will conclude and the Board Order will be signed at the Board’s 
next meeting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Board of Funeral Services             Page 3 

Minutes – September 25, 2012 

 

UNFINISHED BUSINESS 
FUNERAL ESTABLISHMENT INSPECTIONS – SUBMIT BILL NEXT LEGISLATIVE SESSION 
Ms. Davis-Oliva stated that there is nothing new to report; the bill proposing to grant the Board the authority to 
inspect funeral establishments will be presented to the Division of Professional Regulation in November.  
 
DSFDA MEETING 9/20/12 – UPDATE FROM MS. DAVIS-OLIVA 
Ms. Davis-Oliva reported that she attended the September 20th meeting of the Delaware State Funeral 
Directors Association to answer questions regarding the Board’s rules and regulations governing advertising. 
 
SIGN BOARD ORDERS 
John Holloway – Order to Lift Probation 
Keith Downey – Order to Lift Probation 
Ms. Davis-Oliva reminded the Board that it voted to lift the probation on the Funeral Director licenses of John 
Holloway and Keith Downey at its last meeting. Ms. Davis-Oliva advised that formal written Board Orders were 
not necessary. 
 
NEW BUSINESS 
RATIFICATION OF LICENSURE 
None 
 
REVIEW OF RESIDENT INTERN REPORTS 
None 
 
REVIEW OF APPLICATIONS FOR LICENSURE 
Minus Funeral Home – Funeral Establishment Permit 
Mr. Fletcher reviewed the Funeral Establishment permit application of Minus Funeral Home and summarized 
the application for the Board. Ms. Knox made a motion, seconded by Ms. Levy, to approve the application. 
After discussion, the motion carried unanimously. 
 
Andrea Torruellas – Funeral Director Licensure by Reciprocity (NY) 
Mr. Fletcher reviewed the application of Andrea Torruellas for Funeral Director licensure by reciprocity. Ms. 
Davis-Oliva summarized the funeral director licensure requirements of New York for the Board, and compared 
them to the licensure requirements of Delaware. After discussion, Ms. Knox made a motion, seconded by Ms. 
Levy, to approve the licensure of Andrea Torruellas contingent upon passing the Delaware exam. The motion 
carried unanimously.  
 
Ms. Byrd made a motion, seconded by Ms. Levy, to deem the funeral director licensure law of New York as 
substantially similar to the funeral director licensure law of Delaware. The motion carried unanimously. 
 
Tracy E. Bailey – Funeral Resident Intern 
Mr. Fletcher reviewed the application of Tracy E. Bailey for Funeral Resident Intern licensure. After discussion, 
Ms. Byrd made a motion, seconded by Ms. Knox, to approve the application. The motion carried unanimously. 
 
REVIEW OF APPLICATIONS FOR CONTINUING EDUCATION APPROVAL 
Delaware Hospice, The Aftermath of Suicide, 10/26/12, Requesting 6.25 CEUs 
Mr. Fletcher, Ms. Knox and Ms. Byrd reviewed the application. Ms. Knox made a motion, seconded by Ms. 
Byrd, to approve the course for 6.25 CEUs. The motion carried unanimously. 
 
COMPLAINT UPDATES AND CONSENT AGREEMENTS 
COMPLAINT UPDATES 
Complaint 27-05-10 (Wright)  Pending Hearing by DPR Hearing Officer 
Complaint 27-03-11 (Chandler)  Forwarded to Attorney General’s Office 
Complaint 27-04-11 (Chandler)  Closed by Investigator 
Complaint 27-16-12  New Complaint Assigned to Mr. Chandler 
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Complaint 27-02-11 (Torbert)  Dismissed by Investigator, Insufficient Evidence 
Mr. Fletcher stated the above listed updates for Complaints 27-05-10, 27-03-11, 27-04-11, 27-16-12 and 27-
02-11. 
 
CONSENT AGREEMENTS 
Complaint 27-01-11 (Fletcher)  Thomas Trader – Consider 2nd Proposed Consent Agreement 
As the assigned Board Contact for Complaint 27-0-11, Mr. Fletcher was recused from the discussion. The 
Board tabled the review of the second proposed Consent Agreement for Thomas Trader until there are enough 
Members present to vote. 
 
OTHER BUSINESS BEFORE THE BOARD (for discussion only) - None 
 
PUBLIC COMMENT - None 
 
NEXT MEETING 
The next Board meeting will be held on Tuesday, October 30, 2012, at 10:00 a.m. in Conference Room B 
located on the second floor of the Cannon Building at 861 Silver Lake Boulevard, Dover, Delaware.  
 
ADJOURNMENT 
There being no further business, Ms. Byrd made a motion, seconded by Ms. Levy, to adjourn the meeting at 
10:34 a.m. The motion to adjourn carried unanimously.  
 
 
Respectfully submitted, 

 
Michele Howard 
Administrative Specialist II 
 
The notes of this meeting are not intended to be a verbatim record of the topics that were presented or 
discussed. They are for the use of the Board members and the public in supplementing their personal notes 
and recall for presentations. 


